
Connected Government. Connected Citizens. 

Why SDL
Spatial Data Logic (SDL) 
helps bridge the gap between 
municipalities and their 
constituents by providing 
visibility across departments, 
streamlining workflow for 
staff and enabling self-service 
access for residents. 

Our municipal management 
software helps Clerks 
process, assign and complete 
OPRA requests within the 
designated timeframe. Clerks 
can easily search for 
information by property to 
provide quick answers to 
residents pressing questions. 

How We Help With OPRA 
PAPERLESS
No need to dig through paperwork or rely on other departments to locate data. SDL 
modules work together to provide a comprehensive view of property history allowing 
you to search for the answers you need by property or department

KNOW WHERE YOUR REQUEST STANDS
Track the status, department assignment, location and closure time for each request

EMPOWER RESIDENTS
Reduce foot traffic and call times for your department. Regulate what data is open to 
the public. Encourage residents to submit requests and search for information online 
via SDL’s online portal or citizen app 

COLLABORATION
Assign tasks, send reminders and chat with the necessary departments for each 
OPRA request

GIS MAPPING
Our GIS maps allow information and documents such as permits, violations and 
licenses to be linked to a specific parcel. These maps are a quick reference tool when 
responding to residents

Streamline OPRA Requests
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